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News Release 
Assistance Available for Vehicles Damaged by the Severe 
Storm and Flooding in Maine 
 

SOUTH PORTLAND, Maine. – If you have damage to a vehicle as a result of the severe storm and 
flooding that occurred Dec. 17 – 21, 2023, auto insurance and the U.S. Small Business 
Administration (SBA) are the primary resources available to help with your repairs. If you’re unable to 
receive help through insurance or SBA, you may qualify for assistance through FEMA’s Other Needs 
Assistance (ONA) program. Here’s how to find out if you qualify for vehicle repair or replacement 
assistance: 

 First, file a claim with your insurance company if you have a comprehensive policy. 
Comprehensive policies usually pay for storm-related damage to a vehicle. Federal disaster 
assistance may help fill the gaps for those whose coverage does not pay for any or all storm-
related damage costs. 

 Return a completed U.S. Small Business Administration (SBA) low-interest disaster-loan 
application. After registering with FEMA, you may be referred to the SBA to apply for a low-interest 
disaster loan application. 
o Submit your application to SBA as soon as possible. Even if your insurance claim has not been 

settled, you can still submit an application. 
o Homeowners and renters may be eligible to borrow up to $100,000 to repair or replace 

personal property, including automobiles damaged or destroyed in the disaster. 
o If you qualify for an SBA low-interest loan, you don’t have to accept it. However, if you qualify 

and don’t accept the loan, you may not qualify for additional FEMA assistance. 
o If SBA determines you cannot afford a loan, and you have registered with FEMA, you will 

automatically be referred to FEMA’s Other Needs Assistance (ONA) program. 
 
To begin the process with ONA, you need to verify the following: 
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 Your vehicle was damaged during the storm and flooding. Damage can be recorded by the FEMA 
housing inspector, or you may refer to your FEMA eligibility letter for help on where to send 
documents.  

 Ownership of the vehicle with valid registration and title. 
 A minimum of liability insurance that meets the State of Maine requirements for insurance at the 

time of the disaster-damage. 
 You have no other usable vehicle, can confirm the vehicle was damaged within the disaster-

designated area, and provide a mechanic’s statement listing the cause of damage, the cost of 
repair and whether the vehicle is repairable or totaled. 

 FEMA accepts copies, so please keep all original documents for your own records.   
 
Other vehicle needs: 

 If you have more than one storm-damaged vehicle, you will have to write a statement explaining 
why your household needs more than one working vehicle. Include the number of vehicles and an 
insurance settlement or statement for each vehicle. 

 If your vehicle is farm equipment, such as a tractor, contact your local Farm Services Agency 
office to inquire about the USDA disaster assistance program or go to 
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/index. 

 
About the U.S. Small Business Administration (SBA) 
SBA offers low-interest federal disaster loans for homeowners, renters, and businesses of all sizes. 
SBA is the federal government’s primary source of funds for the long-term rebuilding of disaster-
damaged property. For more information about the SBA loan process call 800-659-2955, email 
disastercustomerservice@sba.gov, or visit the SBA website at sba.gov/funding-programs/disaster-
assistance. If you are deaf, hard-of-hearing or have a speech disability and use a TTY, call 800-877-
8339. 
 
Registering with FEMA 
The registration process with FEMA is the first step in your recovery and requires information such as 
insurance policies and bank information for possible direct transfer of funds. If you have phone 
and/or internet access, you may register in one of the following ways: 

 Online at DisasterAssistance.gov. 
 By phone: 1-800-621-3362 from 7 a.m. - 11 p.m. ET. Help is available in most languages. If you 

use video relay service (VRS), captioned telephone service or others, give FEMA your number for 
that service.  

 Download the FEMA App. 
 
FEMA grants do not have to be repaid. FEMA assistance is nontaxable and will not affect eligibility for 
Social Security, Medicaid, or other federal benefits. 
 
Register even if you have insurance. FEMA cannot duplicate insurance payments, but underinsured 
applicants may receive help after their claims have been settled. 

https://www.fema.gov/disaster/4754
https://www.fsa.usda.gov/programs-and-services/disaster-assistance-program/index
mailto:disastercustomerservice@sba.gov
https://www.sba.gov/funding-programs/disaster-assistance
https://www.sba.gov/funding-programs/disaster-assistance
https://www.disasterassistance.gov/
https://www.fema.gov/about/news-multimedia/mobile-products


Learn more at fema.gov/disaster/4754 February 2024    3 

 
To learn more about the disaster response in Maine, please visit fema.gov/disaster/4754. 
 

### 

FEMA’s mission is helping people before, during, and after disasters. 

All FEMA disaster assistance will be provided without discrimination on the grounds of race, color, 
sex (including sexual harassment), sexual orientation, religion, national origin, age, disability, limited 
English proficiency, economic status. If you believe your civil rights are being violated, you can call 
the Civil Rights Resource line at 833-285-7448. 
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